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Decoding the Competency Tree

 Important Graphics
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Decoding the Competency Tree

Expanded View:
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Decoding the Competency Tree

Collapsed View:
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Decoding the Competency Tree

 Activity Level - Assessor view

Label Control

• Not Started [Not Required] Client

• Started Client

• Submitted Assessor

• Demonstrated/Not Demonstrated  Assessor after evaluated

Client after Release Results

• Not Demonstrated/Started Client (PTA only)

• Portfolio Review Portfolio Reviewer
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Decoding the Competency Tree

 Activity Level – Assessor/Portfolio Reviewer view
Label Control

• Portfolio Review Portfolio Reviewer

• Review Completed (competency level) Portfolio Reviewer 
(discussion between A/PR)

• Not Demonstrated A/PR before Release PR Results

(Client view=Portfolio Review)

Client after Release PR Results

• Demonstrated/Confirmed work finalized
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Decoding the Competency Tree

The number sequence tells you (l-r):

 How many items the Portfolio Reviewer scored D

 How many items the Assessor scored D

 Number of items in the Competency/Activity
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Remote Access

 Set-up a Zoom (or other platform) meeting with 

your client prior to 1st actual WP or IOC meeting

 While you can have the client share their screen 

without making them the cohost, the audio 

doesn’t always pick up the Assessor using this 

method

 When conducting an audio IOC using an Apple 

computer, be sure the client is using Chrome and 

not Safari

 Audio does not work on an iPad

9National External Diploma Program (NEDP) | NEDP.org



 Written Prompt ended abruptly for my client and I 

want them to continue with the same prompt

• Log back on

• Click Resume on Form/Date of WP that ended abruptly 

or Resume Remote WP for remote users

• Click Resume Test
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Frequently Asked Questions



 Client has passed all three of the closed 

diagnostics but cannot enter Generalized 

Assessment 

11National External Diploma Program (NEDP) | NEDP.org

Frequently Asked Questions



 My client said they submitted their open 

diagnostics but they’re not showing a date on the 

Diagnostics page

• Be sure they clicked Save and Submit and not Save and 

Exit
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Frequently Asked Questions



 My client submitted the SAC and Tech SAC, but the 

reports are blank.

• Be sure to check at least one ability level before 

generating the report.
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Frequently Asked Questions



 How can I receive notification emails?

• Click Update on your staff record on the Staff screen

• Check Opt In for all email notification you need/want
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Frequently Asked Questions



 I work for more than one agency, how can I change 

my default (primary) agency?

 Use the filter feature on the Clients screen to 

toggle between agencies
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Frequently Asked Questions



 How can I remove a staff member from my agency?

• Delete their Role at your agency

• Do not Delete the entire staff record
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Frequently Asked Questions



 My name isn’t showing up in the drop-down menu 

for Reviewer

• Screen: Staff/Certifications

(NEDP Advisor/Assessor)

• Report: Staff Report

 Where can I find the last time my client logged in?

• Screens: Update or Outcome Data

• Reports: Client Status, Client Time on Task, and 

Assignment Report
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Frequently Asked Questions



 My client receives 

this message when 

logging in

 Uncheck the Login 

Disabled checkbox 

on the Outcome 

Data screen
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Frequently Asked Questions



 Can my client change their film or story after they 

submit

• No, be sure to tell clients that they cannot change the 

film or story once Cultural Literacy has been submitted

• They can change the film or story at any time up until 

they do their first submit

• If they want to submit CL before attempting Film or 

Literature, do not make a selection on these 

competencies
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Frequently Asked Questions



 Assessment accommodations for those with 

documented disabilities need to be approved prior 

to entering Diagnostics 

 Make sure your client is only logged in to ONE 

computer or browser at a time. Being logged in 

more than once can result in lost work.

 Exit clients to keep data current

 Check your agency listing on the Locations tab at 

www.nedp.org for accuracy
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Helpful Tips

http://www.nedp.org/


Staff Resources

 NEDP News

• Helpful tips

• Information

• Individual copies plus searchable PDF of all copies online

 Professional Development Webinars

• Recordings are kept of all past webinars

 Release Notes

• Individual copies plus searchable PDF of all copies online

Note: All can be found on NEDP Professionals 
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Staff Resources

 NEDP User Guide

 NEDP Quick Guides
• Diagnostic Phase

• First Generalized Assessment Meeting

• First In-Office Check

 NEDP Sample Competency
• Activities

• IOC

• Evaluation

Note: All can be found on NEDP Professionals 
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Reports
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Questions
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Thank You for Attending!

Christine O’Hara 

cohara@casas.org

800-255-1036 ext. 135 

 Tech Support email: NEDPsupport@casas.org

For practitioners ONLY. Clients must work with 

their Advisors and Assessors. 

 CASAS Tech Support: 800-255-1036, press option #2 
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