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Personal and Management (PAM)  
Skills Portfolio FAQ 

Questions from the PAM Overview webinar – January 2018. 

 If a client opts for the oral presentation, should 
there be a video or just an audio recording? 

Audio alone is sufficient for the recording of the 
presentation and must be saved electronically. 
The rest of the PAM portfolio (PPT, resources, 
citations) must also be saved electronically or 
on paper. 

Can a client choose the PAM if there are 
concerns that the employment verification may 
jeopardize their employment? 

Yes. Any client may select the PAM option. 

Will the NEDP system eventually be able to 
record the oral presentation option of the PAM? 

That update has been requested, but in the 
meantime, programs wishing to offer their clients 
the oral presentation option must have their own 
equipment for recording, saving, and replaying 
the oral recording. 

Can you give suggestions for the types of 
graphic the client can use? 

The client could create a chart or table 
comparing different brands of refrigerators 
she's considering purchasing. Another client 
might create a chart comparing the qualities of 
a nursing home. Tables or graphs can show 
comparisons in price, size, distance from the 
home, etc. 

Are there any suggestions for a software app 
to record the PAM oral presentation? 

CASAS/NEDP does not have a specific suggestion 
or recommendation, other than to check the 
Apple or Android stores for free recording apps 
that have received good reviews. 

Are the PAM categories on the NEDP 
Professionals website yet? 

Yes, they are under Program Support Materials -> 
College and Career Competency -> PAM Options 
at a Glance. 

 


